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A look at the 76th Annual State Conference 
By Erika Jenkins, Employment Security Department 
 

I have been an IAWP member since I started with the 
Employment Security Department in 2009. During this time, I 
have attended several state conferences and they were 
fantastic. This most recent one was out of this world! The 
facility was amazing, the breakout sessions were informative, 
the keynote speakers were engaging, and the food was 
delicious and healthy. Also, registration was a breeze and the 
breakout sessions and keynote speaker descriptions were well 
written. I was able to attend this conference because of a 
scholarship from the SW Subchapter, which paid for the 
conference fee and lodging. 
 
The conference was held at the Hotel Interurban in Tukwila, which is modern, airy and very clean. I honestly felt like I 
was in southern California; the lounge flowed outside into a patio area with a gas fire pit! The rooms were comfortable, 
the conference rooms were large, and the staff was pleasant.  
 
Of the breakout sessions I attended,  four stand out: Supporting Successful Re-entry; How Unconscious Bias Impacts 
Customer Service; Career Bridge - 6,500 Pathways to a New Career; and Telling Your Stories through Social Media. 
During the  re-entry session, I learned about the different organizations and agencies involved in destigmatization and 
what they are doing to help previously incarcerated individuals connect with and get hired by employers. It was truly 
inspiring to hear the passion these organizations have for the work they do. 
 
Sharon Johnson led a session on unconscious bias . Even though I thought I knew a lot about it, having a conversation 
specifically about the workplace opened my eyes. Sharon kept the room engaged during her entire session.  
 
Connecting with Marina Parr from the Washington Workforce Board was also a great experience. She taught us about 
the Career Bridge resource booklet and website. I quickly realized how significant this could be for our AmeriCorps 
members serving with the Washington Service Corps. I took this information back to my management team and 
connected our director with Marina. (Continued on page 3) 

 

Re-Entry Panel at State Conference in Tukwila 

T 
he months of May, June and July were busy for the International Association of 
Workforce Professionals (IAWP). This issue of the Clarion features the 2019-2020 
Washington State Executive board and Sub-chapter Presidents, IAWP State 

Conference, IAWP International Conference, and IAWP baseball event.  
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IAWP State Conference registration 
By Kolleen Anderson, Employment Security Department 

When you register for a conference, you may think it’s as simple as completing a form with a little personal and agency 
information, and maybe your meal preferences. It’s after you’ve completed your registration form that the real work 
begins. Someone feeds your information into a database, generates a registration list, then creates nametags (among 
other things). This way, the registration volunteers can help you on the opening day of the IAWP conference. 
 
My regular job with ESD takes me all over the state conducting inventories. In this capacity, I have the opportunity to 
meet and see a lot of my co-workers. This helps me when I staff the registration desk as I recognize some of the faces 
coming to the desk.  
 
Some of you may have noticed that registration is still set up after everyone has checked in—almost until the end of 
the conference. Why? We are asked so many questions throughout the conference. It seems as our desk has become a 
bit of a concierge’s desk! We try to be prepared to answer a myriad of questions. We also try to come equipped with 
basic first aid supplies, and a little extra headache, allergy and other common over-the-counter medicines people might 
need. 
 
No matter what, it is always fun to see old friends and make new ones at the registration desk, and we always 
appreciate your patience because sometimes, things can get a little hairy!  

ESD works to reduce poverty and inequality 
By Cheryl Flynn, Employment Security Department 

This year, the annual IAWP State Conference 
included presentations on a variety of key 
topics. This year’s conference included a 
presentation by Cecil Daniel, Department of 
Commerce; Lori Pfingst, Department of Social 
and Health Services; and Tim Probst, 
Employment Security Department, with a 
special addition by Poverty Reduction Steering 
Committee member Jennifer Bereskin about 
the efforts of the Poverty Reduction Work 
Group (PRWG).  
 
In an effort to further works designed to lift 
people out of poverty and put them on the 
road to self-sufficiency, Gov. Inslee has established a multi-agency work group on poverty reduction. The presentation 
focused on three main points: (1) Too many Washingtonians are underwater; (2) The system is not designed to 
produce the results we want; and (3) A human concierge approach to services is what we need.  
 
The group explained why we should work to reduce poverty. Did you know that every $1 invested in reducing child 
poverty yields $7 in return due to increased economic productivity in adulthood and decreased costs associated with 
health, crime, homelessness  and child maltreatment? The PRWG will be addressing root causes of poverty and 
providing a recommendation to the Governor. Toward the larger goal, the group is building and testing new models. 
Working with a committed group of stakeholders, the work group will develop plans to measurably and significantly 
reduce the number of households living in poverty. 
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(continued from page 1) 
I also learned about telling stories through 
social media. Part of my work is to post 
member service stories on our program’s 
Facebook page. I learned some quick and easy 
tools that I can implement right away. Some I 
might even use in my personal life for a 
community fundraiser that I assist with every 
year.  
 
I really appreciated that this conference had a 
heavy focus on leading with your heart and 
understanding WHY we do the work we do. 
Renee Smith, director of Workplace 
Transformation at Results Washington, spoke 
about making the workplace more human. She 
was funny, interactive and embodied the 
importance of leading and being intentional 
about your interactions at work. I was also 
impressed with the Governor’s Poverty 
Reduction Work Group.  
 
The breakout sessions and panels made me 
very proud to be a member of IAWP, and even 
more proud of my friends and colleagues who 
worked so hard to put this conference 
together. Thank you. 

Partnerships and collaboration 

By Rebekah Wilkes, Employment Security 

Department 

The 2019 Annual International Association of 
Workforce Professionals (IAWP) State 
Conference provided an opportunity for 
individuals from a variety of agencies to come 
together to network and share ideas, best 
practices, and trends in workforce 
development . 
 
As shown at right, there was representation at 
the conference from four different agencies in 
Washington state: Employment Security 
Department, Washington Workforce 
Association, DSHS and Girl Scouts Beyond Bars. 

Meet your IAWP   

Subchapter presidents 

Suzanne Nichols 
Eastern 

Jaide Ní Dufaigh 
Northwest 

Rebekah Wilkes 
Southwest 

Clint Hede 
Central 
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By Esther Ramos, Employment Security Department 

Take me out to the ball game. We all know the song. What a night 
we had this year with Washington state’s very first “Baseball with 
IAWP” event! Yes, last year IAWP did sponsor a baseball game 
with the Tacoma Rainiers but,  this was the first year we were able 
to include the Spokane Indians. 
 
We are one WA IAWP, and it is so exciting when are able to do 
things together even though we may be miles apart. That’s why 
we created Baseball with IAWP night! One night, two locations, 
one team. What a night we had! 
 
Tacoma and Spokane’s pre-game gathering was filled with games, 
raffles and lots of laughter. Spokane Indians had a princess 
themed night, while Tacoma attendees sported Rainiers hats. 
Before the games began, our president, Kathy Gundlach, did a 
welcome-to-the-game Facebook Live post. During the game, there were Facebook live posts, pictures posts, a 
scavenger hunt between the two groups, comments and lots of other interactions on and off social media. The night 
ended with a fireworks show in both cities.  
 
We had so much fun, we can’t wait until next year. If you are interested in joining us in either Tacoma or Spokane, fill 
out the interest form (https://form.jotform.com/92130489092155 ) and we will contact you once the dates have been set 
for next year’s game. We hope to see you all there!  

ENDORSEMENT POLICY 

Articles printed do not necessarily represent the policy of the Washington Chapter of IAWP or the Employment 

Security Department, and no endorsement is intended or implied. Links to external websites are provided as a 

convenience only. We do not endorse the contents, services or viewpoints found in those specific websites. 

  Princess Night at Spokane Indians’ game 

https://form.jotform.com/92130489092155
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Tacoma Rainiers and Spokane Indians 

By Rebekah Wilkes, Employment Security Department 

On Friday, July 19, 2019, IAWP hosted a fun-filled night at the Tacoma Rainiers and the Spokane Indians baseball 
games.  
 
The night started out with pre-game festivities that included games, a photo booth and lots of fun. Activities continued 
with a scavenger hunt where individuals had to find a series of items: popcorn, a scoreboard, sun glasses, an umpire 
calling an out, a team logo, a baseball cap, hot dog, a player sliding, mustard, a baseball, a baseball field, and an 
umpire calling safe. Once the scavenger hunt items were found, pictures of the items were posted on the “Baseball 
with IAWP 2019” Facebook page. The Facebook page allowed attendees at both games to post and share picture with 
each other at the same time— despite being on opposites sides of the state!  

Social media stories 

By Esther Ramos, Employment Security Department 

It was a pleasure to have a social media panel at this 
year’s WA IAWP State Conference. Many tricks of the 
trade were shared to help with professional and 
personal profiles. The art of “selling” yourself or your 
organization takes dedication, time and teamwork. 
Although the panel focused only on the top six apps/
services, all of the information given was valuable. 
Caitlin Cormier reminded us, “The key word in social 
media is ‘social.’” 
 
The panel spoke about the strengths and weaknesses 
of each app and the services offered by each. Common 
themes stood out: communication and making a 
connection with your audience. It is all about the story! 
As storytellers, we want to our narrative to be heard, 
to be understood, and to help others. As IAWP 
members, let’s share our story and help others in their 
personal and professional lives.  
 
If you have a story to share that will help others, 
submit it to the Clarion. Or if you would like to help 
with IAWP social media, email your interest to 
iawp.washington@gmail.com.  

 

Have an idea for an article? 

Share your own story!  

Rebekah Wilkes at: 

rwilkes@esd.wa.gov 



No one is useless in this world who 
lightens the burdens of another. 

-Charles Dickens 
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By Rebekah Wilkes, Employment Security Department 

Workforce professionals who work in a variety of settings 
from all over the world gathered in June for an 
innovation discussion. Three sessions covered the topics 
of unemployment insurance, business services and career 
services. This article focuses on the discussion about 
career services. 
 
Participants shared the strengths of current career 
services programs. Several participants pointed out that 
the compassion, empathy and the desire for professional 
development of current workforce professionals is 
remarkable. Other strengths identified included: 
diversity, respect, listening techniques, the ability to 
adapt to change, knowledge of resources, interviewing 
techniques, wealth of knowledge, and the use of 
assessment tools. 

Lights, camera, action! 
By Dr. Rhetta Barker, Employment Security Department 

The IAWP 2019 International Conference was held in June in 
beautiful San Antonio, Texas. What a glorious location for this 
impactful conference. Let’s take a little walk into this atmosphere 
of change. 
 
We stayed at the Omni Del Rio La Mansion Hotel. On first 
impression, I was not very excited. Then I stepped out of the 100 
degree weather and into a very comfortable air conditioned lobby 
with Spanish colonial architecture. Formerly the site of St. Mary’s 
Institute, this beautiful venue offers comfort and convenience, 
with many tourist attractions within walking distance. The number 
of conference rooms and ballroom space available made it 
possible for many educational sessions to be held 
simultaneously— excellent chances for exposure to valuable 
presentations, but very hard to choose which one to attend. 
 
When we weren’t in a stimulating educational session, we were able 
to step out into a beautiful garden atmosphere known as The 
RiverWalk. Fifteen miles in length, the RiverWalk is a network of canals and pedestrian sidewalks, beautiful greenery, 
and birds not seen in the Northwest. Riverfront cafes offer a large variety of dining options, including my personal 
favorite: Bubba Gump’s Shrimp House.  
 
The San Antonio location met all the needs of the conference and provided reasonable activities for networking 
lunches and tourist attractions all within walking distance. The IAWP International Conference is an opportunity for 
welcomed learning, sharing of new ideas, viewpoints and innovations. Hope to see you at the next conference!   

WA State IAWP member visiting The Alamo 
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What you see is not always what you get 
By Dr. Rhetta M. Barker, Employment Security Department 

Have you ever formed an opinion about someone or 
something based only on what you see? This question 
was asked and answered during an interactive session 
on perception hosted by 
Rebekah Wilkes, a 
WorkFirst counselor for 
Washington Employment 
Security Department. 
 
Rebekah skillfully 
demonstrated how our 
minds, actions, decisions, 
and our conscious and 
unconscious biases can 
and have been influenced 
by the acceptance of 
incorrect perceptions. 
 
Her strongest tool was the 
use of 3D chalk artwork 
done on sidewalks and 
streets around the world. The artists, too numerous to 
name, were able to manipulate the mind into believing 
there were people riding atop the handrails of a mall 
escalator; riding a horse bursting through the ground in 
front of you; or even that your next step would send 
you plummeting into a deep, cavernous hole with no 
means to ever stop falling! 
 
These were entertaining to view, but more 

importantly, showed how what we see isn’t always the 
reality of the circumstances around us. Rebekah 
reminded us to take time to consider all possibilities and 

options available 
before we make 
decisions, form 
opinions, or “take 
that next step,” which 
could be more 
harmful than 
beneficial in our 
interactions with 
clients, employers, co-
workers or even 
family. 
 
Remember to pay 
careful attention to 
preformed biases, 
both conscious and 
unconscious. What 

our perceptions are, based on past experiences, could 
negatively impact our steps toward future progress,  
simply by not allowing open-minded thoughts and 
process improvements. 
 
What you see is not always what you get. Let’s use our 
best perceptions, careful thought, and open-mindedness 
to get OUR BEST…and give the same! 

Kathy Gundlach 
President  

Donna Glacken 
Past President 

Jaide Ní Dufaigh 
President Elect 

Cheryl Martin 
Treasurer  

Suzanne Nichols 
Vice President  

Kolleen Anderson 
Secretary  
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Workforce professionals speak with MOXie! 
By Jaide Ní Dufaigh, Employment Security Department 

Fia Fasbinder introduced The Moxie Method at IAWP’s 
106th Annual Workforce Development Conference. 
Leveraging a theater degree from NYU and a masters in 
education, Fasbinder offered an engaging workshop with 
bonus articulation tools – combining neuroscience and 
proven theatrical techniques in public speaking.  She 
shared five key performing arts skills learned as an actor 
to help workforce development professionals unlock 
their speaking potential.  
 
The MOXiE Method  
What is the secret to conveying “confidence, clarity and 
credibility” through public speaking?  
 
1. M=Move your mouth; engage and connect with the 

audience through confidence. For thespians like 
Fasbinder, suffusing the space with sound in your 
voice begins with moving your mouth, capitalizing on 
enunciation, inflection, projection, pace and pause.  

 
2. O=Oxygenate or in other words, breathe. Lower the 

heart rate and increase the sense of calm. Coaching 
for control of the voice, Fasbinder guided the 
audience through the inflation of their diaphragm, 
like a balloon, to attain the power of breath.  

 
 

3. X=EXcite the Audience. Mastering voice and breath, 
Fasbinder delivered the message of winning the 
space you’re in through nonverbal communication.  

 
4. i=It Factor is confidence in our self, derived from 

rehearsing. Fasbinder cultivates executive presence, 
pulling in all the elements of “physical presence – 
clear articulation, calmness of breath, command of 
space – and incorporates them into a package of 
persuasion.” 

 
5. E=Enjoy the Experience through breathing and 

rehearsing. Transitioning away from the body, 
Fasbinder addresses the mind in the last step. At 
Moxie, she teaches people to recognize fear and the 
risks, telling clients to walk into the fear and to 
channel it into “energy unsurpassed in power.”  

 
Building upon Fasbinder’s experience in theater, she 
paired MOXiE with articulation tools. (Picture an entire 
group of attendees on their feet at an international 
conference practicing articulation tools!) These tools are 
utilized to move the mouth more eloquently, leveraging 
the entire vocal system, inclusive of “how lips form a 
word, the inflection in the sound of that word, and how 
you project the words you speak.” 

The Lion and Scrunch Face  
1. The lion – Widen your eyes, open mouth in full ‘O’ 
shape and stick out your tongue.   
2. Scrunch face – In opposition, scrunch up your face, 
eyes, and mouth.  
Move back and forth between steps 1 and 2.   
  
Invisible gum 
With teeth apart and lips together, chew a huge wad of 
bubble gum.  
1. Move that gum around your mouth. 
2. Blow imaginary bubbles.  
  
Rubber face 
Imagine that your face is made of rubber.  
1. Avoid using the first finger of your hands.  
2. Without stretching or irritating the skin – manipulate 
the face with your hands.  
 

Jaw Relaxer 
Relax the jaw through the application of medium pres-
sure to the temples.  
1. Using the balls of both hands, apply pressure to the 
temples of the face.  
2. Move slowly downward, until making a “horror comic” 
face. 
  
Exaggerated Diction 
Choose a passage you know by heart and recite the 
phrase aloud.  
1. Over-articulate the sounds by moving the mouth into 
exaggerated shapes.  
2. Try the phrase without over-articulation.   
Move back and forth between steps 1 and 2 until crisp 
diction is achieved.  

lExercises to increase precision and crisp articulation   


